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' Services (Synergy Telecom (P) Ltd):-

Synergy Telecom (P) Ltd., established in 2001, is a leading manufacturer, importer
and exporter of RF Connectors, Microwave and Antennas. We also manufacture
surge arrestors and protectors. We are trading in coaxial cables and optical
fiber products. Our philosophy is to anticipate the market needs and to maintain an
inventory of the most popular products falling under our business category. We have
engineered a place of excellence for ourselves through our trusted products and
reliable services. We believe in total customer satisfaction and fulfill all their
requirements accordingly by improving our product quality.

Profile

Synergy Telecom is a diversified technologies company involved in the
representation, distribution, integration, manufacturing, installation, repair
and service. We are one of the growing companies in the field of manufacturing of
microwave components in North India. We also import RF Connectors and Microwave
components from China. We are keeping stock of all types of RF connectors,
microwave components and jumper cables.

Consultancy

Synergy Telecom has started consultancy services for the Government Company like
ITI, BSNL, DRDO and many others for TSP (Total Solution Provider).

Synergy Telecom has the Tie-up with Rosenberger , Microqual , Coslight , BMI Cables
and we will provide the consultancy services at the front end.

Our Mission is to have the capabilities necessary to be the primary source for our
customers through the breadth of our product and service offering with an overall
focus on the lowest total cost solution. We strive for continuous learning and
business process improvement, while continuing to be an upstanding corporate
citizen in the communities in which we operate.

Our Vision is to be the customers' first choice and leader in the offerings of stock of
all kinds of connectors, cables and microwave components of the shelf solutions and
related information to commercial, industrial, contractor, and institutional customers.
Our aim is to improve our services up to customer satisfaction.
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We are committed to:

e Superior service and satisfaction for each of our customers

e Mutually fair, responsible, and beneficial arrangements with each of our
suppliers

e Professionalism in all aspects of our business operations

e To operate for quality long-term growth while sustaining sound and
conservative financial policies

e To operate with the highest moral, ethical, and legal standards.

We have entered in distributor agreement with Chinese companies leading in
manufacturing of RF connectors, Assembly, Testing, Inspection, Quality Control,
Installation, Repair, Maintenance, Commissioning, Warranty and After-Sales
Agreements. We are authorized distributor HT MICROWAVE, HONOR, BMI CABLES,
TYCO USA, CNT, JUNPER CHINA, and PROFESSIONAL TAIWAN.

Markets

Our clients are Ericsson, Siemens, Nokia, Alcatel, Bharti, Hutch, HFCL, Marconi,
Tellabs, Hughes, Lucent, ITI, BSNL, Power Grid Corp., All OEMS, and all mobiles and
Basic Telephone Operators. The primary markets served by Synergy Telecom include
RF industrial application, Telecommunications, Railway, and public sectors like
ONGC, GAIL, NTPC, utilities in aviation, electricity, telecom, Institutional -
educational, research, local and central government, and military.

Our Strengths

¢ Ready Stock- We maintain a huge stock to meet all the requirements of our
clients. Our good network and healthy professional relationships with reputed
companies help us to procure even bulk orders in a short span of time

e Quality- The quality of our cables, antennas and other products are at par
with the international standard as we stock products only from the renowned
and established companies

e Logistic Support- Our supply chain management team acts as a steel frame
to support all our business. They are poised to deliver consignments at the
clients' doorstep within the stipulated time period

e Pricing- Our pricing structure is strictly in line with the prevailing market
rates. Discounts and rebates are often awarded considerably to the bulk
buyers.
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